
 Here we are again and spring is in the air! 

What a welcome it deserves! 

This month, I would like to provide some 
tips on having difficult conversations with 
parents. These tips are excerpts from a 
workshop provided by myself, Joan 
Wagner, and Sabrina Fiori, SLP from 
KidsAbility. The workshop is called 
òTeaming Up and Talking with Parents: 
Discussing Difficult Issuesó and can be 
delivered on site at your program.  We use 
a variety of hands on activities to present 
this workshop material! Let Joan know if 
you are interested  in scheduling the 

workshop, or want more information.  

Tips on Talking to Parents about 
Difficult Issues 

Connecting on a daily basis is crucial 
in relationship building and 

communication 

We can connect with families the 
same way we connect with our friends

ï phone, email, get- togethers, etc. 

Remember to offer communication 

about positives as well as struggles 

Be aware of potential 
communication barriersïe.g. 
language barriers, environment, 

time, other stressors for families 

Sometimes people need time to go 
away and process what has been 

saidï follow-up may be necessary! 

Value systems vary from person to 
person and family to family-our 
important issue may not feel that 

way to others (continued on page 2) 
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DID YOU KNOWé 

The  creation of the SNAP program was the first project of the Child 
Care Special Needs Resourcing Partnership (CCSNRP) ? 

Since then, the CCSNRP has taken on many projects via several 
subcommittees? 

SNAP Fast Facts  

 

Elmira  District Community 
Living   

Developmental Services 
Access Centre  

Community Living Cambridge 



 

 

. 

 

 

 

 

 

 

(continued from page 1) 

Ensure privacy and confidentiality 

Be an active listenerï paraphrase what was said to ensure you have understood 

Be confident in the skills that ECEs have in child development and always act in the best interest of the child 

Be sensitive to the various learning styles and educational levels of the families you work with 

 

Why Do Parents Sometimes Struggle When Hearing Difficult News? 

Some possible reasonsé. 

 

Sometimes one óshoots the messengerò- we get the emotion of  a personôs reaction, even though they may 

have had concerns themselves, we are affirming it and making it a reality 

Past experiencesï parents may relate their own past experiences with what is happening now e.g. exclusion 

of a child with special needs when they went to school 

Stages of Acceptanceï as with  grieving death, there are many and varied stages of acceptance when hear-
ing difficult news e.g. denial, anger, bargaining etc.ï one can experience these stages many times in many 

different ways  

Financial Considerationsï  potential cost and adding to already tight finances can be a concern for parents> 
Even though there are no costs for most special needs services, a knee jerk reaction can be the fear of an-

other bill 

Cultural and/or Religious Beliefsï can impact how news is receivedðthere may be implications and consid-

erations of other beliefs that we are not aware of that make this news particularly challenging to a family 


